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PRESS RELEASE – Sept. 14, 2016 

Communications: 972-624-3104 

 

Utility payment outages, library closure Sept. 18 

THE COLONY, Texas — As part of an ongoing process to upgrade the city’s information technology 

infrastructure, the web portal and automated phone system for making utility payments will be 

offline from 8 a.m. to 8 p.m. Sunday, Sept. 18. Residents wishing to make a utility payment during that 

time may utilize the night drop box on the north side of City Hall, 6800 Main St. For more information, 

please call Customer Services at 972-625-2741. 

As there will be no Internet access, phone service, or Wi-Fi in City Hall during the upgrade, The 

Colony Public Library will be closed. If you would like materials for your reading, listening, and/or 

viewing enjoyment or need to do some research this Sunday, many resources are available 24/7 via 

thecolonypl.org – including our 40,000+ downloadable eBook, audiobook, magazine, and music 

collections and our streaming music and video collections. For more information, please call the Library 

at 972-625-1900. 
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